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May the beautiful
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past inspire the

present and
illuminate the
future..




Preface

Dear Readers,

Sustainability is not just a goal to be achieved for us; it's also an ongoing journey. With this understanding, we've
embarked on a new structure to further advance our sustainability efforts in tourism. Strengthened by our years of
experience, we are moving forward more consciously, more determinedly, and more strongly.

In the unique natural beauty of the Aegean, we preserve healthy and organic products, a rich cultural heritage, and
deeply rooted historical values, and we work diligently to pass these legacies on to future generations. In line with
sustainable tourism principles, we reduce natural resource consumption and take concrete steps to minimize and, where
possible, eliminate environmental impacts. By supporting local producers and suppliers, we strengthen regional
employment and education opportunities.

We bring the light of the past to the present and shape the future. The simple and natural balance of our ancestors is
one of the most valuable sources of inspiration for our sustainability vision. While traditional agricultural methods form
the cornerstones of this vision, the philosophy of "The wheat field is in our neighbor's hands, the abundance is in ours"
reminds us of the power of solidarity and sharing. With our new structure, we are determined to further strengthen our
vision of sustainable tourism by leveraging the knowledge and experience we have gained. Because we believe that the
most reliable way to preserve today's values and pass them on to the future is through sustainable tourism.

We will continue to illuminate the future with the values of the past.

Fatih KALENDER
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ABOUT THE REPORT

In today's world, where the significance of climate change and
global warming is increasingly felt each day, we are committed to
fuffiling our responsibilities in the best possible way. We strive to instill
environmental awareness among our employees and guests,
ensuring that sustainability becomes a shared value.As part of the
strategies we have developed for sustainability, we have aligned our
sustainability goals and key priorities under four focus areas: Respect
for Nature and the Environment, Respect for Employee Satisfaction,
Respect for Guest Satisfaction, and Respect for Our Work. These
goals are integrated into our business strategies and tailored to meet
stakeholder expectations while contributing to the United Nations
Sustainable Development Goals (SDGs).This report is our third
sustainability report, published as part of the initiatives we have
undertaken since 2021 in accordance with the Global Sustainable
Tourism Council (GSTC) Green Tourism criteria. The 2024 report
presents the performance data of all our sustainability efforts
throughout the period.



OUR SUSTAINABILITY APPROACH

Core Approach

Since the very first day of our operations, we have embraced a business philosophy that
prioritizes sustainability within the framework of our vision and mission, rooted in our
founding values and principles.

Focused Sustainability Model

The sustainability policy of Ramada Resort by Wyndham is structured to encompass
fundamental principles that apply across all sectors in which it operates. Accordingly, our
overall business approach, aligned with today's global goals, is modeled as follows:
*Sustainability-Oriented Business Approach

‘Human Development-Oriented Business Approach

*Prosperity Expansion-Oriented Business Approach

*Planet-Centered Business Approach

*Fair and Inclusive Business Approach



OUR CORPORATE PROFILE

VIZYONUMUZ;

To be the first choice of
customers in the sectors it
serves and to ensure the
continuity of this status,
guided by its corporate
values and commitment to

quality.

Ramada Resort By Wyndham Kusadasi&Golf
Surdurdlebilirlik Raporu 2024

MiSYONUMUZ;

To exceed expectations in all
sectors we serve by delivering
results with the highest standards of
quality, eaming the satisfaction and
trust of our employees and
customers.

KURUMSAL DEGER.

Setting new goals by embracing continuous
improvementMaintaining teamwork and
communication at the highest levelBeing aware of
social principles and responsibilitesRecognizing that
the most valuable resource is human capitalEnsuring
the highest level of employee satisfactionAchieving
maximum quality in work, sales, and after-sales
servicesEnsuring the continuous satisfaction and trust
of both internal and external customers.



OUR FACILITIES

Ramada Resort by Wyndham Kusadasi & Golf
Ramada Hotel & Suites by WWyndham Kusadasi
Odelia Resort Hotel

RAMADA

RESORT BY WYNDHAM

KUSADASI & GOLF

RAMADA

HOTEL & SUITES BY WYNDHAM

KUSADASI

.

ODELIA

RESORT HOTEL




OUR CERTIFICATES & AWARDS
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OUR CERTIFICATES & AWARDS
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OUR CERTIFICATES & AWARDS
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OUR CERTIFICATES & AWARDS

Preverisk

Gro;p

Health & Hygiene Certificate

2024\

International
Advanced system

Ramada Resort By Wyndham Kusadasi

This establishment has implemented a Health and Hygiene
program to ensure the security of their guests and staff. This
program covers food safety, water hygiene and hygiene
practices in line with intermational standards and regulations.
The management of this company is fully committed to the
compliance of the said international standards and

regulations.

16/08/2024

Merve Oztiirk
Business Development Manager
Turkey

Ramada Hotel& Sites byWyndham
_Sijrdl'erIebiIiriik Raporu 2024

Bu isletme, misafir ve calisanlanmin giivenligini saglayabilmek
icin bir Saglik ve Hijyen programm uygulamaktadir. Bu program,
uluslararas standartlara ve yonetmeliklere uygun olarak Gida
Hifyeni, Su Hijyeni ve Hijyen uygulamalanm kapsar. Bu
isletmenin yonetimi, tesislerinde bahsi gecen uluslararas:
standart ve dizenlemeler ile tamamen uyumiu cabisildi@im
taahhiit eder.

PA VA
% Preverisk ’/’ E:f.,'::

Group Preverisk

Preverisk

Groy

Health & Safety Certificate

2024\

International
Advanced system

Ramada Resort By Wyndham Kusadasi

This establishment has implemented a Health and Safety
program to ensure the security of their guests and staff. This
program covers G | Risk A Principles, Fire
Safety Risk Assessment and Control, Pool Safety, Gas Safety
and Children Safety Prolocols; in line with intemational
standards and with Preverisk Generic Authorities Standards
for global tourism and accommodation. The r gement of

Bu Igletme, misafir ve galiganiannin giivenligini saglayabilmek
igin bir Safhik ve Glvenlik programi uygulamaktadir. Bu
uluslararasi standartlara ve Preverisk genel olorite
standartlanna uyurnlu olarak, Genel Risk Degerlendirme
Prensipleri, Yangin Givenligi Risk Deferiendirmesi ve Kontrolil,
Havuz GivenlijiGaz Givenli§i we Cocuk Glvenligi
Protokollerini kapsar. Bu igl yBnet R

this company is fully committed to the compliance of the said
international standards.

29/11/2024

Merve Oztiirk
Business Development Manager
Turkey

Samlass

bahsi gegen ulusl t ve dizenh ler ile
tamamen uyumiu caligildifini taahhiit eder.

4 4
) Health
% Preverisk ‘; S:i’,g,
Group Prevenisk



OUR CERTIFICATES & AWARDS
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WYNDHAM

CONGRATULATIONS ON ACHIEVING
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o0 )

Ramada Resort by Wyndham Kusadasi

Dimitris Manikis

. ‘ President, EMEA
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Philip Halanen

Head of Sourcing & Sustainability
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'OUR POLICIES

OCCUPATIONAL HEALTH OUR SUSTAINABILITY CHILD PROTECTION AND

AND SAFETY POLICY POLICY PREVENTION OF ABUSE

POLICY
We fulfill Occupational Health and Safety At Odelia Group Hotels, we've modeled our Protecting children's rights is vital to a
requirements to ensure our employees can approach to sustainable tourism on the sustainable tourism industry and a better
work more healthily, safely, and : goals of the United Nations World Tourism future for the world. Therefore, we
productively. We provide regular training to ' Organization and its 12 core principles. . continuously strive to raise awareness of
support a healthy working environment. With our "Sustainability Policy," we children's rights among our staff and guests

Steps to this end include creating embrace a sustainable business approach and to ensure the sustainability of our
ergonomic workspaces, conducting regular that considers the interconnectedness 17 practices. We have included Child
health screenings, and developing support between the natural, social, and economic Protection from All Forms of Abuse as a
programs for stress management and work- environments. ' mandatory component of our training

life balance. programs at all our facilities.

Ramada Resort By Wyndham Kusadasi&Golf
Surdurdlebilirlik Raporu 2024



‘OUR POLICIES

ENVIRONMENTAL
POLICY

QUALITY POLICY

FOOD SAFETY
POLICY

Within the framework of legal requirements, our

business protects the environment, prevents
pollution, and takes necessary measures to
minimize environmental damage by instilling
environmental awareness in our staff and
guests. In developing this policy, we have
based our policies on the core values of the
European Union Environmental Policy and
have defined policies for the policy's main
areas of application: air, water, soil, waste,
nature conservation, industrial pollution and
risk management, chemicals, noise pollution,
and climate change.

Ramada Resort By Wyndham Kusadasi&Golf
Surdurulebilirlik Raporu 2024

We have gathered all our business processes

under the umbrella of Integrated
Management Systems, and we aim to
establish and adopt the awareness that all
employees have a shared responsibility by
increasing consultation and communication in
the management of processes in order to
continuously improve business continuity
performance.

Within the scope of Integrated Management

Systems, we have established, documented,
implemented, and maintained the ISO 22000
Food Safety Management System through
system verifications, internal/external audits,
and management reviews, updating it as
necessary according to the requirements of
this standard. We have also addressed the
control of additives, colorants, antibiotics,
added vitamins and minerals, adulteration,
and genetically modified organisms used in
food production within this scope.



OUR POLICIES

INFORMATION ' SO

PURCHASING POLICY RESPONSIBILITY
POLICY

SECURITY POLICY

Within the framework of our innovative Purchasing policies are crucial for our hotels With our employment strategies
tourism approach, we have established a within the framework of sustainability determined across all our facilities, we aim
policy to continuously improve and develop policies. Therefore, we are committed to - to provide equal opportunities and ease of
the information security management implementing a purchasing policy aligned access to the labor market, create fair
system we implement to protect all _ with sustainability principles. We aim to working conditions, and produce social
information assets. We aim to ensure the provide equal, fair, and open opportunities policies with the principles of social
implementation of an information security to all purchasing suppliers and to maintain protection and inclusiveness.
risk assessment process to identify risks our collaborations based on mutual trust. |

related to the confidentiality, integrity, and
accessibility of information within the
scope of the information security
management system and to identify risk
owners.

Ramada Resort By Wyndham Kusadasi&Golf
Surdurulebilirlik Raporu 2024



WE RESPECT NATURE AND THE
ENVIRONMENT 7

- We recognize that the world is not only home to

humans but to all living beings. We respect the right
of all creatures on our planet to.live.We are aware
that caring for our environment and our planet is not a
choice but a necessity. In the tourism sector, we

consider it our responsibility to contribute to solutions "

for preserving natural resources, especially water.We
. share the responsibility of leaving a livable world for
future ‘generations. We set goals and take initiatives
to minimize the impact of our activities. on the planet.

Ramada Resort By Wyndham Kusadasi&Golf
Surddralebilirlik Raporu 2024 - -

WE RESPECT EMPLOYEE

'SATISFACTION AND THE LOCAL

COMMUNITY

At Ramada Resort by Wyndham, we recognize
that our employees are not just 'a resource but a
valuable asset. With this awareness, we embrace the
motto "We Exist Together" in-our approach to our
team. We shape our management philosophy,
values, and skills together with -our-employees.We
acknowledge our contribution to the local economy; -
therefore, we source a significant ‘portion of our
supplies from local producers. To support sustainable
tourism, we priorifize purchasing - energy-efficient,
water-efﬁcnent and environmentally friendly: products

and servicesWe are committed to providing equal,

fair, and-transparent opportunities to all suppliers and
aim to sustain our partnerships through mutual trust
and collaboration.



WE RESPECT GUEST
~ SATISFACTION AND SAFETY;

At Ramada Resort by Wyhdham, t'he’sérvicés we offer

are based on the "Guest-Centric" principle. As part of-our

commitment to continuous improvement, our top priority is
to meet guest expectations: and receive feedback on the

quality of our services.Since 2021, we have implemented .

the "Mobile Application”, and as of 2022, we have
integrated "Trust You," "Medallia," and "Icibot" programs to

ensure ' swift guest feedback- and a solution-oriented

‘approach. Additionally, in 2024, we strengthened these
services with the Art-in program.Providing a warm .and
Welcomlng experience, addressing ' guest requests  or
~concemns within our authonty and_ensuring that every

- _guest feels' they have chose_n the right place for their
‘holiday is the shared goal of all our employees.

Ramada Resort By Wyndham Kusadasi&Golf
Surddralebilirlik Raporu 2024 - -

. WERESPECT OURWORK;

We aim fo enhance our brand value ‘and guest -
satisfaction, expand the reach of our brands, provide the best
service in the hospitality sector, and continuously improve our
operations.The progress we have made so far encourages
us to grow our business further..\\We are a growth-oriented
company, and we view business expansion and profitability
as essential not.only for our own future but also for the
ecosystern we operate within.Our goal is to become a leader
in our industry ~through digitalization, simplicity, and
environmental awareness. We see  effectively managing °
sustainability risks and ensuring long-term sustainable growth
as key pn'o'n‘ties By focusing on these principles, we strive to

. increase our success each day, innovate, and deliver our

services 10 broader audiences: in the most Cuttlng-edge :
ways—as a frue expression of respect for our work.



OUR SUSTAINABILITY APPROACH;

Sustainability Leadership

At Ramada Resort by Wyndham, we believe that
sustainable development and growth can only be achieved
through the active participation of all stakeholders.For this
reason, we consider it our duty to actively promote a
sustainability mindset aligned with global goals, starting with
our business partners and all stakeholders.In all our
collaborations, we prioritize upholding Wyndham’s core
principles, while also focusing on the promotion of the UN
Global Compact Principles and the UN Sustainable
Development Goals (SDGs).
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'OUR SUSTAINABILITY STRATEGY &

 SUSTAINABLE DEVELOPMENT GOALS
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" Combating Climate Change and-
‘Managing Emissions |

Improving Water and Waste -
Management 255

RedUcing Chemical Impact .

Ensuring the Protection of Biodiversity



OUR SUSTAINABILITY STRATEGY & SUST AINABLE

DEVELOPMENT GOALS

L]
WE RESPECT
EMPLOYEE
SATISFACTION
AND SAFETY
u

Ramada Resort By Wyndham Kusadasi&Golf
Surdurulebilirlik Raporu 2024
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Enhancing Employee Satisfaction and”
Engagement |

Ensuring Talent and Performance Management

Ensuring Equality, Diversity, and Inclusion

Upholding Occupational Health
and Safety Standards

Acting with Corporate Social Responsibility
Awareness



OUR SUSTAINABILITY STRATEGY &
~ SUSTAINABLE DEVELOPMENT GOALS

L]
' WE RESPECT
' GUEST
' SATISFACTION
/AND THE LOCAL
- COMMUNITY.
[
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Enhancing Guest Satisfaction
Providing Quality and Sustainable Services

Ensuring Responsible Supply Chain’

| Management

Supporting the Local Economy



OUR SUSTAINABILITY STRATEGY & SUST. AINABLE

HEDEFLER ICIN
ORTAKLIKLAR
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Engagement with Stakeholders

Ensuring Sustainable Economic Growth

Advancing in Digitalization and Innovation



RAMADA RESORT BY WYNDHAM
SUSTAINABLE STRATEGY 2024
Scaling Matrix

v"At Ramada Resort, we determine our sustainability priorities by closely following industry trends,
national and international standards, and carefully evaluating the opinions and expectations of our
employees, stakeholders, and guests.Within the framework of our sustainability policy, we have
completed our initial prioritization analysis to identify the strategic areas that our company should
focus on for effective sustainability management and organization.As a result of this analysis, we
categorized our sustainability topics into three 'levels of priority:Very High PriorityHigh
PriorityPriorityWe have consolidated our key priority areas under main strategic topics and have
begun planning our initiatives in collaboration with our Sustainability Committee members.In the
coming years, we plan to expand the scope of our prioritization analysis with broader stakeholder
participation while maintaining the same level of precision and dedication.




~ SCALING CATEGORIES

VERY HIGH PRIORITY

Product Quality and SafetyWater and Wastewater n
ManagementEfficient Energy. ManagementGuest | HIGH PRIORITY
SatisfactionEquality, Inclusion, and ' ' | % '

: Risk Man tWaste
DiversityDigitalization and InnovationSustainable Y 2

ManagementChemical ManagémentCIimate -

Economic Growdh -, __ | Change and Emission ManagementTalent and
11 PRIORITY | * Performance ManagementEmployee Satisfaction
~ “Engagement with StakeholdersSupporting the Local + and EngagementOccupational Health and Safety

EconomySocial and Cultural InteractionsBiodiversity
Conservation ManagementResponsible Supply
Chain Management n

()

Ramada Resort By Wyndham Kusadasi&Golf
Surddralebilirlik Raporu 2024 - -



2024 SCALING MATRIX

/‘5' E ?f"’i
a8 \ 25

Priority

Ramada Resort By Wyndham Kusadasi&Golf
Surdurdlebilirlik Raporu 2024

Mo N >
S
o
oy
':—: 20
Sustainable
Economic Growth
15
Responsible Supply
Chain Management
Supporting Local
Economy
o
10

Biodiversity

Interacting with Conservation

Stakeholders Management

b : -
|
é‘ 5
:g Social Social Cultural
Interactions
o
0
0 5

Water and Waste
Management
Digitalization

Efficient Energy ‘
and Innovation

Management
® ®

° Equality, Inclusion

Sustainable and Diversity
°

Economic Growth

Occupational Health

Waste
Managgment ® and Safety
) Employee Satisfaction
Chemical and Loyalty
Managsment ®
Climate Change and
Emission Management
o
Talent and Performance
Management
o
10 15

Product Quality

and Safety
Risk °
Management
Guest
Saticfaction
B
A
/ r A
\_/ ,'
\\,_.-/ \\_-_(_.r
20 ) o 25
High Priority



WE RESPECT OUR NATURE AND ENVIRONMENT

-As Ramada Resort, we are actrvely worklng to reduce our enwronmental impact and address serious environmental issues such as
~ climate change and the depletion of natural resources. By producing sustalnable solutions, we contribute to the conservation of natural
~ resources, especially water, embrace a circular business model, and engage in efforts to reduce ourenergy consumption.: - -

13 5, |
- Combating Cl_imate We base our energy and emission management on
- Change and Managing continuous efficiency, supporting the fight against cllmate
' Emissions - change.
swinon N 12 Verokerw i N I -
N We adopt sustainable waste management to reduce - - .
Improving Water W all the waste generated by our activities. - R
. and Waste -
Management
12 S!]RUMLIJM'I‘H 4 i g . _
- In our production processes, we use innovative and sustainable
Reducing technologies in compliance with environmental regulations and
Chemical standards, whlle keeplng the chemicals we use under strict monitoring
1 4 Sll[iMIl 1 5 KARASAL ImpaCt . and ContrOI |
YASAM YASAM ; ' S
The conservation of biodiversity is not only about protecting fiving
Consér,\/ing' species but also crucial because it provides us with clean air, drinkable -
Biodiversity water, fertile soil, and crop pollination. As Ramada Hotel & Suites by
Wyndham, we are aware of the lmportance of blodlverS|ty
conservation..

Ramada Resort By Wyndham Kusadasi&Golf
Surdurtilebilirlik Raporu 2024 '



Combating Climate Change and Emission Management

v One of the greatest threats our world faces today, climate change, is showing its negative
impact not only in every aspect of our lives but also in our industry. According to the 2023
Global Risks Report by the World Economic Forum, among the highest probability risks for
the next 10 years are climate change and its associated environmental damages. Climate
change has the potential to create irreversible consequences for the environment, living
beings, and economic activities.As Ramada Resort by Wyndham, we are fully aware of our
responsibilities regarding the negative impacts  of climate change and its resulting
consequences, which also adversely affect the tourism sector.With this awareness, we are
taking actions and implementing projects under our "Respect for Nature and the
Environment" strategic focus area to combat climate change and reduce emissions.In our
fight against climate change, we base our energy and emission management on continuous
efficiency. We are actively working on energy efficiency and focusing on operational
efficiency to reduce energy consumption. Additionally, we are investing in renewable
energy sources for electricity generation within the energy sector.




Combating Climate Change and Emission Management

Energy efficiency and the decarbonization
of electricity generation play a crucial role in
combating the climate crisis. In this context,
while focusing on operational efficiency to
reduce energy consumption, there has been
an increase in annual total consumption due
to the different guest occupancy rates and the
number of days and months the hotel was

~open in 2022 and 2023. However, in 2024, _
the per capita consumption (ovemight stays)
will be 29.3 kWh, and by 2025, it is projected
to decrease to below 29.0 kWh.In the coming
years, we will continue our efforts to make
energy efficiency management more .
sustainable and will keep conducting training
sessions to raise awareness among our
employees to reduce energy consumption
each year.

Ramada Resort By Wyndham Kusadasi&Golf
Surddrdlebilirlik Raporu 2024 - -
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4.839.715
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4.934.052

2023
Yil

5.441.269
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Combating Climate Change and Emission Management

Our efforts in energy efficiency include:

We continuously measure
our energy consumption on

a daily and weekly basis
using our automation

systems at the facility.

Air curtains have been
installed on the automatic
doors at our facility to

prevent heat loss.

Energy-saving bulbs or LED
lights are used in our hotels.

An automation system is
used to adjust the
operating times of all air
handling units, heating and
cooling systems, and
pump booster groups,
ensuring their efficient
operation‘and helping to
detect any malfunctions.

We aim to ensure that all
electronic products we
purchase are energy-
efficient and that all our
employees receive training
on energy conservation.

In the industrial cold
storage rooms used
within our hotel, we use
R404A gas instead of
ozone-depleting CFC
(Chlorofluorocarbon)
gases.

In all rooms, systems are
used that disable the
heating/cooling devices
when the balcony door is
opened.




v In areas that remain vacant for certaln periods, motion-sensitive bulbs have been |nstalled ensunng that the I|ghts
“automatically tum off when notin use. -

v/ -Sensors are used for lighting in public restrooms, comdors staff areas, and ground floors.In all our guest rooms,
lighting equipment operates |ndependently with low voItage settings.

v" We use frequency inverters in-our building ventilation system, which significantly contribute to energy savings. |

v" Devices purchased for the faC|I|ty are eoo-fnendly, Iow-energy consuming appliances, reducmg overaII energy
consumption. -
v Instead of single glazing, we use double glazing W|th heat insulation (50% savings) or heat-reﬂeCtive double glazing
" (67% savings) for our windows. = . - _

v'_We track our progress in reducing natural resource consumptlon through quant]tatlve data, monitoring decreases in
electricity, gasoline, and natural gas consumption. |

v" By regularly calculating greenhouse gas emissions, one of the critical causes of cllmate change, we strive o minimize -
our carbon footprint. -

Ramada Resort By Wyndham Kusadasi&Golf
Surddrdlebilirlik Raporu 2024 - -



Combating Climate Change and Emission Management
CARBON EMISSIONS

 We are aware of the negative consequences of the rapid depletion of energy |
resources and the environmental damage caused by fossil fuels. For this
reason, we prioriize renewable energy sources and work towards reducing our
carbon footprint in nature.\We make purchases from local suppliers as much as
possible, minimizing CO2 emissions ‘from delivery vehicles and aiming to
reduce the environmental impact.The main sources of carbon emissions in our
operation  include electricity consumption, ‘natural gas consumption, coal
consumption, generators used in the hotel, consumption of petroleum products,

~and en_ergy use in cleaning.By regularly calculating greenhouse gas.emissions,
one of the eritical causes of climate change, we strive to' minimize our carbon
footprint. Taking into account the environmental impact of all our business
processes, we annually calculate the carbon footprint of our facility, including
both direct and indirect emissions. ' -

Ramada Resort By Wyndham Kusadasi&Golf
Sarddrhlebilirlik Raporu2024- -



Combating Climate Change and Emission Management

CARBON EMISSIONS

We are planning actions to erase our carbon footprint for a sustainable future. The efforts we are undertaking to
reduce our carbon footprint include:

v Choosing products produced with low-carbon, climate-friendly methods and using energy efficiently.Paying
attention to the energy efficiency class when purchasing a product.

v Opting for energy sources that produce less carbon and making greener choices.
v Promoting responsible production and consumption awareness to our guests and employees.
v’ Focusing on various activities, including tree planting, with the goal of erasing our carbon footprint.

v/ We aim to reduce our total carbon emissions by 5% by 2026 at Scope 1 and Scope 2 levels compared to the
year 2021.




Combating Climate Change and Emission Management

&

Alliance

ﬁ} Sustainable
! Hospitality

facility in 2024 is as follows.

According to the Carbon Footprint measurement method prepared by the
Sustainable Accommodation Association, the carbon emission of our

SONUCLAR

Raporlanan yil icin Toplam CO2e

3.189,36 tCO2e

Toplam Misafir Odasi Karbon Ayak izi 3.179 | tCO2e
Toplam Toplant: Alani Karbon Ayak izi 11 | tCO2e
Gunluk olarak kullanilan oda basina karbon ayak izi 17,2 | kgCO2e
Gunluk olarak kullanilan toplanti alan1 m2 bagina karbon

ayak izi 0,0 | kgCO2e

Ramada Resort by Wyndham Kusadasi
& Golf Surdurtilebilirlik2024



Combating Climate Change and Emission Management

[

2023-2024 GREENHOUSE GAS EMISSIONS (tons CO2e)
2.825 tCO2e / 3189,36 tCO2e |

. 2023-2024 TOTAL FUEL CONSUMPTION FROM NON-

RENEWABLE SOURCES
LNG . 113.695-120.488
Coal (kg) : 4500 - 9136

2023-2024 ENERGY CONSUMPTION

Total Energy Consumption(KWH) :4.934.052 - 5.441.269

2023 Energy Density |
_(Total Consumed:Energy KW/ Person) : 25,9 - 29.3 @ Sustainable
& ‘J Hospalty
- jance

Ramada Resort By Wyndham Kusadasi&Golf
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v All of our energy investments
focus on renewable energy
sources.We continue to operate solar
energy plants in many regions across
Turkey and bioenergy plants in the
Adana Region, with new investment
projects underway.

%ﬂ;;u | = A / .. .
i Temi® Enerji - v’ The electricity we purchase from our partner
mj:,;m?%m% lifikast AYDEM company is sourced 35% from renewable
G e e energy.

RamadaResort By Wyndham Kusadasi&Golf
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Water and Waste Management

v With our Zero Waste management and circular economy approach at our facility, we meticulously
follow all stages of waste management, from its generation to recovery and disposal, in order to
protect human health, the environment, and future generations.

v' At Ramada Resort by Wyndham, our primary goal in implementing our Waste Management System
is to reduce the amount of waste, ensure its proper management with minimal environmental
impact, and recover recyclable materials.

v In our hotels, guests are informed about the importance of waste separation within the mobile
application as part of our Sustainability efforts.\We 'provide training to our employees on the
importance of waste separation, and the process is monitored by the relevant departments.

v As part of our social responsibility, we conduct beach and forest area clean-up activities at the
beginning and end of each season, with the participation of all our staff members.




Water and Waste Management

By enabling our guests and staff to
use QR codes and other mobile
applications in our hotels, we
reduce paper consumption.

Documents that need-to be
recorded.according to our Quality
Management System and legal
standards are, where possible,
created in electronic format and
stored on computers.

We inform our guests about the Waste
Management System implemented in
our hotels and encourage them to
reduce waste and separate the
generated waste.

To reduce our paper consumption, we conduct our
communications-and announcements via email
whenever possible.Updates and revisions made to
documents can-be-announced through our quality
network.

We inform our guests not to throw away the books,
magazines, and newspapers they have read and
wish to dispose of, but to leave them in our hotel
reading area. Similarly, guests are encouraged to
select and take books, magazines, and
newspapers from our library for their reading
enjoyment.

Medical waste, including syringes and empty medication
boxes, is collected by ourtrained personnel in a manner that
ensures no ham to the environment or humans.




Water and Waste Management

Additionally, with the sticker
warning signs in our public
restrooms, we remind guests that
toilet paper should not be flushed
down the toilet but disposed of in
trash bins for the benefit of the
environment and our facility.

We use food-safe packaging
and decorative materials made
from recycled materials and
place great importance on
recycling.

Instead of single-use breakfast
products, we have purchased larger
packaging boxes and buckets,
reducing packaging waste.

Single-use beverage boxes have been
discontinued, and beverage units have
been installed to help reduce waste.

The disposal of used oils down
the drains has been prevented
through staff awareness
training, and oil separators are
used to collect and properly
dispose of waste oils.

The waste oil used in frying
is collected in the waste oil
collection depot and
properly disposed of.




Water and Waste Management

v In our hotels, to ensure the proper disposal of hazardous waste without harming the environment, we established a
Hazardous Waste Procedure in 2021. We collect, label, and store hazardous waste in our hazardous waste rooms
under appropriate conditions, and then deliver it to licensed recycling companies in compliance with current
environmental regulations.We have waste battery bins at various locations within-the hotel to prevent environmental
damage.

v In 2023, 40 kg of waste batteries were handed over to TAP (Association of Portable Battery Manufacturers and
Importers). In 2024, with an increase in the number of informed employees and the addition of household batteries, the
amount of batteries given to TAP reached 69 kg.In 2023, we delivered a total of 272 kg of hazardous waste (excluding
plant waste and batteries) to licensed .companies.

v In 2024, excluding plant waste and batteries, we delivered 289 kg of hazardous waste to licensed companies using
licensed collection vehicles.

v In 2023, we delivered a total of 3588 kg of waste oil to licensed companies. With increasing awareness efforts, the
amount of waste oil recycled in 2024 increased to 4340 kg.

v Waste oils are regularly collected by recovery companies and used in biodiesel production.We are working to increase
the amount of recycled vegetable oil each year. We ensure that the ratio of recycled oil to total oil remains above 10%
annually and continues to grow.




Water and Waste Management

v Our goal for 2025 is to ensure that all hazardous
waste generated in our hotel is properly stored in
the hazardous waste storage area, separated from
other waste, and delivered to licensed companies.
We will also carry out activities aimed at
minimizing the amount of hazardous waste.

v " We inform our 'guests about the Waste
Management System we implement in our hotels,
encouraging them to reduce waste and separate
the waste generated.

v' In our mini club, we aim to raise awareness among
our young guests by organizing activities related to
waste - separation, helping them develop
environmentally conscious habits from an early
age.




Our Sustainability Practices in
the Kitchen

v We aim to raise awareness among our staff by
working on waste separation in the kitchen.

v“-Eggshells are carefully separated instead of being
discarded. They are delivered to our garden
department to be mixed into fertilizers, enriching
the soil with valuable minerals and 'supporting the
natural cycle.

v Unused parts of vegetables -are not wasted but
creatively transformed into special sauces.-In this
way, our kitchens produce not-waste, but flavor
and innovation.

v/ This conscious approach, extending from the
Kitchen to the table, is part of our sustainability
vision. Because we believe that adding value to
the future begins with our everyday practices.

YUMURTA ‘
KABUKLAR] |

TOPLAMA

HOKTAS




v In 2024, Ramada Resort by Wyndham successfully recycled 5822 kg of paper waste.
As a result of recycling 1 ton-of used paper waste, 17 mature pine trees and 85 square
meters of forest area were preserved. This allowed us to save 98.97 trees from being
cut down.

v In 2024, Ramada Resort by Wyndham successfully recycled 5810 kg of glass waste. When
glass waste is used in production, 130 kg of carbon dioxide emissions are prevented for
every 1 ton of new glass produced.

v In 2024, Ramada Resort by Wyndham successfully recycled 2233 kg of metal waste.
Recycling 1 ton of metal waste results in a 1300 kg savings in raw materials.

v In 2024, Ramada Resort by Wyndham successfully recycled 3632 kg of plastic waste.
Recycling 1 ton of plastic results in a 5774 kWh energy savings.




2023 Yi Toplam KagitKarton Atk | 2024 Yik Toplam KagitKarton Atk
11195 kg | 5822 kg

2023 Y|I| Toplam Cam Atik 2024 Yil Toplam Cam Atlk

, 13250kg .~ 5810kg

2023 Y Toplam PlastkAtk | 2024 ya Toplam Plastik Atk
. 8006 ky | | 3632 kg

2023 Yih Toplam_ Orgamk Atik i 2024 Yih Toplam Organik Atik

~ 318.080kg ‘ 319654kg

2023 Yih Toplam Bitkisel Atik- |- f 2024 Yih Toplam Bithisel Atik

. 2891kg | 2705 kg
2023 Y|I| Toplam Metal Atik ' 2024 Yih Toplam Metal Atik
2570 ky - 2233kg

2023 Yi Toplam Telilkell Atk B 2024 Yih Toplam Tehllkei Ati(

T|bb| atlklar 11 kg Tibbi atlklar 28 kg

Bos basincli konteynerler: 60 kg Tonerler: 40 kg

Flloresan lambalar: 45 kg Fliioresan lambalar: 12 kg
Kontamine ambalajlar: 770 kg Kontamine ambalajlar: 160 kg
Pil:30 kg _ Pil:69 kg

Ramada Resort by Wyndhanﬁ'Ku5adaS|
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Recyclings
Measures are being taken to reduce the amount of paper, plastic, glass, and metal waste generated in 2024, and the waste is properly separated for recycling. In this
context, the separated materials are delivered to licensed companies, resulting in the following amounts of recycling:
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Water and Waste Management

We recognize the vital

importance of water usage in
our industry and place great
emphasis on the responsible

use of water resources,
which are under significant
risk. We adopt the principle
of continuous water
conservation in both the
responsible and efficient use
of water.and wastewater
management.

We carry out our

wastewater discharge in

compliance with legal
regulations.All the water we
consume at our facility is
discharged through the
municipal sewage system.

We purify the water we
receive from the municipality's

water network using an
osmosis system and make it
available for'use. Similarly,
we use water from the
network in our storage tanks
as well.

The wastewater we discharge is in
compliance with the Water Pollution
Control Regulation of the Ministry of
Environment, Urbanization, and
Climate Change. We have the official
document confirming that the
domestic wastewater generated at the
facility is in accordance with the
requirements for discharge into the
ASKI sewage line with reference to
regulation number 4336, dated
04.02.2020.

In 2023, we achieved a total water
consumption of 40,204 m2. Our
operations do not have a significant
negative impact on the biodiversity of
water resources.ln 2024, the water
consumption reached 57,512 m?,
with a per capita consumption
(overnight stays + employees) of
0.38 m?, and we aim to reduce this
consumption.




Water and Waste Management

v" In all guest rooms and public area sink faucets, the water flow rate is set to not exceed 6 liters per minute, and
in showers, it is limited to 10 liters per minute. Monthly monitoring is carried out by measuring the flow rate of
one fixture and one shower per block, ensuring that this practice is regularly followed.

v" Fixtures and showers with high flow rates are adjusted to reduce water consumption.

v' Water-saving and/or dual-flush systems are used in guest and staff toilets, ensuring that water consumption
does not exceed 6 liters per-use.

v Additionally, stickers are placed in the toilets to encourage water conservation.In the public area restrooms,
stickers are placed to remind guests and employees to use water efficiently and report any water leaks.

v Urinals are equipped with automatic flushing systems, and both guest rooms and public area restrooms are
fitted with dual-flush buttons.

v Our employees receive regular training on water conservation and how to report potential water leaks.

v In our kitchens, we use a chlorine disinfection system for vegetable and fruit washing, which does not require
afinal rinse.Water consumption is continuously monitored and recorded.




Water and Waste Management

_ Yillik Su Tuketimi
v Through the water risk analyses we have

conducted, we monitor and assess the areas
with the highest water consumption and the
measures to be taken, evaluating them with a
scoring system.

v In 2023, significant water savings were
achieved after maintenance and repairs were
conducted, including adjustments to_sink
faucets and toilet reservoir float valves in
both public areas and guest rooms, along
with the detection of water leaks.

v _In the coming years, our goals to make water
waste management more sustainable
include:

v Continuing training sessions to raise
awareness among our employees and
reduce water consumption each year.




Chemical Impact Reduction

v In the tourism sector, where the use of chemicals is intensive, we prioritize the controlled use of chemicals, especially
concerning our employees who are exposed to them.

v"We work with relevant companies to ensure the safe disposal of chemicals and monitor the tracking of chemical waste. We
train our employees on the proper use of chemicals.and the necessary actions to-take in case of chemical spills or leaks.
Regular drills are also conducted to reinforce this training.

v' We take the necessary precautions for hazardous chemical waste, leaks, and other situations, and provide employee training
on how to handle spills, exposure, and other incidents.

v' We ensure that all the chemicals we use are approved, labeled, and stored in appropriate packaging, and that SDS (Safety
Data Sheets) are available: The department purchasing the chemicals ensures that employees using them are trained on the
information within the SDS, usage quantities, methods, and personal protective equipment requirements.

v’ For proper hygienic application in our pools, we use automatic dosing systems that apply a minimal amount of chemicals.

v/ Our laundry services are outsourced to an external company, reducing our chemical consumption.




Chemical Impact Reduction

v We strive to reduce chemical consumption from pesticide
use by making greater use of natural measures such as
mosquito repellents and sticky papers.

v In our chemical storage areas, we use leak-proof trays on
all shelves to prevent any chemical spills or leaks from
reaching water drains or the soil.

v The general chemicals we use have high biological
solubility, and we specifically evaluate this criterion in the
case of new purchases.

Tuketim (Litre)

Yillik Kimyasal Tuketimi




Biodiversity Conserila_tion

| At Ramada Resort, we are aware of the importance of blodlverS|ty conservatlon

z v Conserving blodlver3|ty is not only about protecting existing species, but it is also crucial because it prowdes
- uswith clean air, drinkable water, fertile soil, and crop pollination. -

v Biodiversity plays a S|gn|ﬁcant role in combating climate change and reducing the impact of natural
disasters. In our worklng area, we are taking measures against invasive species fo protect blodlverS|ty

v’ We are doing everything we can to prevent dangerous waste and pollutants from comlng |nto contact with
nature, which deeply affect natural life.

v We are aware of the | invasive species.in our reglon and continue our monltonng and controls in I|ne with our
eradlcatlon gwdellnes to prevent their spread. ' - |

Ramada Resort By Wyndham Kusadasi&Golf
Surddrdlebilirlik Raporu 2024 - -



Biodiversity ConservationSpecies
Protected in Aydin

AYDIN OLMEZ FLOWER

The species known as the Aydin Olmez Flower is endemic to Turkey
and is found only in ' Kusadast. It thrives in limestone soils facing the
sea. This perennial herbaceous species blooms, during the months
of April and May. It is an important medicinal plant. The tea made by
steeping the flowering parts of the-plant is used as a diuretic, for
kidney stone prevention, as well as for-allergic skin conditions,
gallbladder diseases, and migraines.

Ramada Resort By Wyndham Kusadasi&Golf
Surdurilebilirlik Raporu 2024

—
KUSADASI TULLU SAHI;

This plant, introduced to the scientific world from Kusadasi, is
named after Samson Mountain (formerly known as:Mykale) on
the Dilek Peninsula. According to. the IUCN, it is ‘a critically
endangered (CR) endemic species. Locally, it is known as
Aydin Gasagi, Tilliisah, and Delice Artichoke. It is found in
Kusadasi and Mugla in Turkey. This plant is a perennial semi-
herbaceous species, and it blooms in June and July. It is
typically found in.dry shrublands, calcareous maquis areas,
and roadside areas up to 300 meters above sea level. The plant
has medicinal ‘properties, and substances derived from it-have
been reported to be used in cancer research.




Biodiversity ConservationSpecies
Protected in Aydin

O
YAKALICAN FLOWER;

The blooming period of this plant is in the May-June
months, and it generally prefers rocky-and stony areas, as
well as walls, edges, and overhangs. It is considered a good
landscaping plant and is endemic to Kusadasi and its
surrounding areas.

Ramada Resort By Wyndham Kusadasi&Golf
Surdtrilebilirlik Raporu 2024

l
KUM ZAMBAGI

The Sand Lily, a species under threat, belongs to the
Lily family (Liliaceae). It is a member of the family,
and with the characteristic of being the only species
representing the family (monotypic), it holds special
significance. Due to the destruction of the dune
habitats by human activity, Sand Lilies-are now
protected species.




Blodwerswy Conservation Spemes : This olive tree, which is one of the most 'vé_luable guests
p Prot_ected in Aydm .. ofour hotel, was planted in the early 1700s. Perhaps
: : i | many famous poets, thinkers or commanders ate from
its fruits; rested in the shade. '

OLIVE-TREE;

Olive is atype of tree from the olive family "Oleaceae" whose fruitis eaten
and is traditionally native to the Mediterranean climate. Olea europaea is
grownin all Mediterranean countries, as well as in South America, South
Africa, China, Australia, New Zealand, Mexico and the United States.,
Thousands of varieties of the olive tree are knoWn. Olive varietiescan be
used primarily for oil, cooking, or both. Olives grown for consumption af_e
often called "table olives".[3] About 90% of all harvested olives are
converted into oil, while about 10% is used as table olives. Olive oilis the
-~ only vegetable oil that can be drunk directly after squeezing.
In mythology, Athena made the following sentence while introducing the
olive tree."You canrestinits shade, you can eat its fruit, and with the oil
‘ofits fruit you can store allyour food, and with that oilyou can become
enlightened." This is why the olive tree is known as the goddess of trees.

Ramada Resort by Wyndham Kusadasi
& Golf Stirdiirtilebilidik 202 4




Biodiversity Conservation
Endemic Animals of Our Region - A

- OKLU KIRPI

The Indian’ porcupine (Hystrix indica), which
lives in Turkey, is found in India, the Arabian
Peninsula, andthe southern regions of Turkey,
including iskenderun and Mersin. It has a wide
distribution in these areas. In"-Western
Anatolia, it can be found in Mugla, Aydin, izmir,
.-and Balikesir, The species is.endangered, and
its presence has been recorded individually in
the Soke, Kocgarli, Karpuzlu, Yenipazar, and
Cine districts of Aydin province.

Ramada Resort By Wyndham Kusadas@Golf
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PURTUKLU SEMENDER
In Turkey, this species lives in Thrace and
Western Anatolia, Its presence-has been
recorded in the Kocarli and Germencik
districts. Adult individuals have .a body

‘length of 15-18 cm. During the breeding

season, males develop a dorsal fin. The
breeding period is between March and
May, and they: live in stagnant waters that
are deep and rich in vegetation. Young
individuals stay in the water for about two
months, -during which they rely on gill
respiration. - '/

THE DALMATIAN PELICAN

The:Dalmatian Pelican is the largest of the 8
pelican -species "and is the only pelican
species that is-endangered. Until the 1980s,

.the .Dalmatian Pelican bred in ‘Turkey,
“primarily in ‘the Biiyilkk Menderes Delta
~(Aydin), Gediz Delta (izmir),  Kuggélii

(Balikesir), and Aktas Lake (Ardahan). In
the 2022 Kus Ortasi Waterfowl (K.O0.S.K)
count, 410 Dalmatian Pelicans were
recorded in the Biiyiik Menderes Delta.
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Biodiversity Conservation

Special Areas to Be Monitored

BUYUK MENDERES DELTASI

Dalyans, islands, coastal sand flats,
and saline wetlands host a variety of
bird species with their unique habitats.
Especially during the winter months,
more than- 50 species of waterfowl
overwinter in this wetland. In the 2022
Winter Mid-Waterfowl Survey, a total of
31,500 birds from 60 bird species were
counted in the delta, including
approximately 16,000 Flamingos and
around 500 Dalmatian Pelicans.

RamadaResort By Wyndham Kusadasi&Golf
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BAFA GOLU

Lake Bafa is an important wetland-

that  hosts a Ilarge number . of
waterfowl species during the winter
months. In the 2022 Winter Mid-
Waterfowl Survey, 36,000 individuals
from 45 bird species were counted.

Not only does it meet the Important

Bird Area criteria in terms “of the

-number of wintering individuals, but a

significant portion of the regional
populations also overwinter in this

“lake.

CAMLIK HABITAT |
(BOZDOGAN AKCAY REGULATORU)

The pine trees along the regulator
shoreline are considered an important
breeding area for the Night Heron, Little
Egret, and Grey Heron, making it one of
the rich habitats for target species.
Observations have revealed that a small
number of Little Egrets, Cormorants, and
some Warbler species breed in this area.
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Biodiversity ConservationSpecies
B Protected in Aydin

For-more information about the Aydin province biodiversity inventory, you
can visit the Aydin province biodiversity inventory and monitoring project
| https://bolge4.tarimorman.gov.tr
address.

Ramada Resort By Wyndham Kusadasi&Golf
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Cultural Heritage Conservation
AYDIN

L]
Kervansaray; \
Kursuniu Han, located near the Kusadasi Pier, was built in 1618by
Grand Vizier Okiiz Mehmet Pasa. Initially constructed as a castle, it
was later repurposed as a caravanserai. The rectangular courtyard,
surrounded by thick and high walls, features two-story, colonnaded
covered spaces. It was built using rubble stone and recycled stone
materials.The caravanserai, resembling a small inner castle, has a
triangular, pointed roof at the top. Rooms are arranged around the
wide courtyard. It has been restored at various times and is in good
. condition.There are two staircases at the northwest and southeast
comers that lead to the upper floor. The entrance is located on the
north side, andihemalbledoorframelseoveredwm'lanald'led

vault.
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Kusunlu manastn

Kursunlu Monastery, located within the boundaries of Dilek
Peninsula National Park at an elevation of 600 meters, about
12 km from Kusadasi Davutiar District, is a Byzantine complex
with a stunning view.One of the centers that emerged after
the intense Christian migration in the 8th century is the

built churches and monasteries in this area where they could
hide and practice their religious duties. The monastery, which
the Greeks named 'Panagia Kursunniatissa', is dedicated to
the Virgin Mary, as the name suggests. The name Kursuniu
likely comes from the lead that covered the buiildings. The
Byzantmemonasterylsbellevedtohavebemuseduntllﬂle
19th century.




Sensitive Area Information
-Aydin Dilek Peninsula National Park

The Dilek Peninsula National Park is a rich natural area that |

hosts a remarkable diversity of plant and animal life. Visitors interested in DILEK YARIMADASI DELTAS| MILLI PARKI  DILEK PENINSULA DELTA NATIONAL PARK

botany can explore the park’'s vast plant variety through botanical tours. The Sl o 104 st b o B ‘““wmmmam.mm mmﬁu’f-‘ém
park is home to 28 mammal species, 42 reptile species, 45 types of fish, and ‘."'m""“'mmﬁm"m'“mﬂm"m"’.."m"”m" R e el e e ' .
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a large number of marine life.In this environment, where dolphins and sea T L e ey e “WM,mwm;‘m
= = ok H = H H a endemic. Bilyilk Mendare: Beita mglon of the Naticaal Park is 4 marshy m.mwmmaﬂmsmmmmdmm mnwd'
turtles roam freely, a wide range of marine species thrives, including various g N S B S S Sl el P " =

algae, octopuses, sea urchins, starfish, sponges, and many types of fish.
Some of the fish species found in the park include grouper, amberjack;
bream, moray eel, bass, snapper, mullet, sargo, and scorpaenids.In"1998, the
carcass of a 14-meter-long Fin Whale (Balaenoptera physalus linnaeus), a
species found in the Mediterranean, washed ashore at Kavakli Burun Cove.
This discovery revealed that the national park’s shores occasionally serve
as a habitat for whales. The whale’s skeleton is now displayed at the Pigeon
Island Castle in Kusadasi.The park is the westemmost habitat of the

Anatolian Leopard (Panthera pardus tulliana), a species that is either extinct L_-'"“:""“‘ﬁ-"""

or critically endangered. Additionally, the Mediterranean Monk Seal E’""‘";ﬂ"‘""“

(Monachus monachus), one of the rarest marme mammals in the world, also = “?_:

inhabits the park’'s shores. | ' -
e e .
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I Social R&SpOhSIblllty

As part of our Zero Waste Projects, Ramada Resort by Wyndham sends the fruit and vegetable peels from
our kitchen to a Hindi farm in the Gokgealan neighborhood on a daily basis. This mltlatlve not only supports the
local. community but also helps-us recycle our waste.

RamadaResort By Wyndham Kusadasi&Golf
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I Social Responsibility

We take great pride in fulfilling our social responsibilities by providing school stationery support and textile
and curtain donations to schools in our region. Additionally, we offer scholarships to high school students who
have intemed at our hotel, supporting thelr educational joumney. :

Ramada Resort By Wyndham Kusadasi&Golf
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I Social Responsibility
' We send our textile waste for recycling through licensed companies; Additionally, we repurpose our old bed

sheets within our facility, creating cleaning cloths by following our procedures, including color coding and
embroidery.

Ramada Resort By Wyndham Kusadasi&Golf
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I Social Responsibility

During environmental activity days, we organized clean-up events to promote a clean
environment by collecting trash. o

RamadaResort By Wyndham Kusadasi&Golf
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I Social Responsibility
To help better understand and promote the historicai and cultural heritage. of the region we serve, we
provided food and beverage support to the workers involved in the Kusadasi Kadikalesi excavation.

Ramada Resort By Wyndham Kusadasi&Golf
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* Social Responsibility

In support of the Kusadasi Women’s
Entrepreneurship ‘Production and Business
Cooperative (KUSAK) and to make our female
employees happy, we celebrated Mother's Day

2024 by gifting scarves made by women
workers. ' :
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Social Responsibility

By sponsoring the . Kusadasi
Intemational Volleyball Festival, we
contributed to the sustainability of sports
activities in our reglon.

———

Ramada ResortBy Wyndham Kusadasi&Golf
Surddrdlebilirlik Raporu 2024 -« ~



I Social Responsibility "

At Ramada Resort by Wyndhanﬁ_, We donated saplings to the OGEM Foundation fora greener Turkiye.
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Daka yegil bir Tirkiye amacryla 150 adet fidar bagigladuez.
Bagiglamg olduguruz fidardlardan dolay:
Tegekhdir Ederiz.
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I - Social Responsibility - %
In our facility, we have a Friendship Market to

‘In our facility, we have a Cat Hbuse and a Dog share excess goods and warning signs to
Rehabilitation Center donation box. prevent food waste.
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Social Responsibility

At our facility, we prioritize the health of our furry guests and ensure their well-being by having them
' spayed/neutered through the Kusadasi Municipality Cat Neutering Center. In doing so, we support environmental
sustainability while providing our guests with a cleaner and healthier holiday experience.

MA MERKEZI

; ; TC KUSADASI BELEDIYESI
KEDI I(ISIRLAsTlnMA MERKEZI
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Social Responsibility

As Ramada Resort Hotel, we donate to WWF Turkey
(World Wildlife Fund) for the protection of natural life.

We support the protection of natural life. We would
like to remind you, our esteemed guests, that hunting,
restricting the freedom of wild animals, trading and
taking them abroad are prohihited.

Ramada Resort by Wyndham Kusadasi
& Golf Surdurtiilebilidik2024
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WE RESPECT EMPLOYEE SATISFACT ION AND SAFETY

At Ramada Resort by Wyndham, we recognize that our employees are not just a resource, but a "value". With this awareness, we approach-our
employees under the slogan "We Exist Together”. We create our management philosophy, values, and skills in-collaboration with our employees:
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Increasing Employee
Satisfaction and
Engagement

Ensuring Talentand
Performance
‘Management

Ensuring Equality, Diversty,

and Indusion

Upholding Occupational Health
and Safety Standards

Acting with Corporate Social
Responsibility Awareness

We aim to work with our employees for many years-by providing

a fair and fransparent working environment and increasing their
engagement.

We value the personal and professional development of our

employees throughout their careers at Ramada Hotel & Suites by
providing various training opportunities..

In our work environment, we base our approach on equality,

diversity, and inclusion, drawing strength from the diversity within-our
team.

We aim to improve our employees' workplace conditions, protect
thern from occupational diseases, and encourage healthy living by
providing a suitable work environment.

We aim to establish fair working conditions for all our employees,

with a focus on social protection; inclusivity principles, and social
policies. ' '



At Ramada Resort, our
employee-centric business
model, developed over the
years, forms the foundation
of our successes.

Additionally, all hotel
employees receive Liberty
Hotels General Behavior
Standards training aimed
at improving service
quality.

Employee Satisfaction and Engagement

We believe that the
importance we place on
employee satisfaction and
engagement is the best
reflection of our organizational
culture. In line with this, we
implement practices to
improve working conditions
and carry out projects that
contribute to the development
of.our employees.

Atour facility, as soon as our
employees start, they undergo
an Orientation Training
Program, where the rules they
need to follow and our
expectations from them are
clearly explained.

In this way; we aim to both strengthen our-corporate culture and ensure
that our employees adopt the highest behavior standards reflecting our
Liberty culture. We encourage them-to be respectful, honest, reliable, and
transparent in all their internal and external relationships, supporting them
to avoid discrimination based.on ethnicity, gender, personal preferences,
race, nationality, economic status; disability, age, religion, and other
beliefs, under any circumstances or-conditions.




Employee Satisfaction and Engagement

At RAMADA RESORT by WYNDHAM, we value the special days of our employees. We assign the names of
employees' children to the guest rooms, organize events and tournaments, and continue offering day-use access to the
facility for the families of children who receive recognition.




Employee Satisfaction and Engagement

At RAMADA RESORT by WYNDHAM, we value the special days of our employees.
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Employee Satisfaction and Engagement

At RAMADA RESORT by WYNDHAM, we value the special days of our employees.




Employee Satisfaction and Engagement

At RAMADA RESORT by WYNDHAM, we also value the special days of our employees' families
and organize report card events to celebrate these moments.
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Ensuring Talent and Perfformance Management

v We believe that the development of human values is one of the most important factors in the
sustainable development of our facilities.

v'We regularly track the talent and performance development of our employees and offer development
opportunities through professional training and programs, in line with our principle of equal opportunity
in talent and performance management.

v'We create internship opportunities for tourism students to gain work experience.
v"We support our employees with training and career management programs.

v"As much as possible, we aim to develop our own employees, promoting them to higher positions and
growing together as a team.

v We also organize career days and university tours, providing employment opportunities for our
employees.




Ensuring Equality, Diversity, and Inclusion

v At Ramada Resort by Wyndham, we are aware that being a community can
only be achieved by embracing our values. We prioritize equality, diversity,
and inclusivity, and approach all our employees with the principle of
equality.

v'We do not discriminate based on gender, race, color, language, or religion
and thrive on the diversity within our work environment.

v We strongly  believe that ensuring diversity and 'equality within the
organization is crucial. Therefore, we promote cultural diversity and equal
opportunities.

v To foster the widespread integration of diversity and inclusivity within our
company culture, we organize trainings and activities.

v We prioritize making gender equality a core company policy, and we ensure
that all our human values processes are aligned with this principle.

In , our female employee ratio in our facility was and it increased to in
aim to continue our efforts to support the strengthening of women's presence in social and

economic life and the increase in their participation in the workforce, and to reflect this in our

corporate culture.

We
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Occupational Health and Safety Standards

At Ramada Resort by Wyndham, we aim to improve working conditions, protect employees from occupational diseases,
and encourage healthy living by providing a safe working environment.

v~ We carry out our Occupational Health and Safety (OHS) activities in full compliance with legal regulations and continue
managing health and safety risks with a proactive approach, involving a wide range of stakeholders.

v In line with regulations and standards, after appointing OHS' professionals, we organize OHS committee ‘meetings,
record work accidents and near misses, conduct root cause analyses, take necessary actions, perform health checks
during initial and periodic screenings, conduct risk assessments, prepare emergency action plans, and arrange for
environmental measurements.

v Our preventive and protective practices cover all employees, guests, and contractors (subcontractors).

v_We hold quarterly OHS meetings; and if necessary, ad hoc meetings, with the participation of employee representatives
in the Occupational Health and Safety Committee.

v We report our performance to upper management annually through the Environmental, Occupational Health, and Safety
Performance Report.




Occupational Health and Safety Standards

At our facility, we have a nurse on duty at specific intervals, and we have an infirmary available for employees.
We provide health training, periodic health screenings, and on-the-job training for all employees. We regularly

conduct environmental lighting measurements in our working areas, aiming to achieve the lux values necessary
for healthy and efficient usage.

v Our goals under the "Upholding Occupational Health and' Safety Standards" focus area include:Providing
working conditions that protect the well-being of our employees.

v Ensuring compliance with legal OHS training requirements.
v’ Striving to be an organization with a zero-accident rate.

v' Continuously working to ensure that our employees and guests can stay in health, comfort, and safety within
our facility, always ready to put in the necessary effort to carry on with our OHS efforts




Occupational Health and Safety Standards

At Ramada Resort by Wyndham, we regularly hold meetings and organize events with our Social Committee, which is
composed of our employees.

In-addition to providing housing, shuttle services, doctor's office access, laundry services, and organizing birthday celebrations,
special day celebrations (such as Women’s Day, Mother's Day, etc.), and offering gold assistance for weddings and births, we also
offer:Special discounts for employees and their families at our partnered hospital.

v’ Stationery discounts for our employees through our partners.

v" Assigning the name of employees' children to one of our guest rooms if they have children.
v A digital mobile app for employees to share suggestions at any time.

v" The "Clothing Donation Program”* available throughout the season.

v" The"Friendship Market" to use items left by guests at the end of the season.

v "Staff tables" in common areas, allowing employees to take short breaks.

v" With our open-door policy, employees can contact us at any time.




WE RESPECT GUEST SATISFACT ION AND THE LOCAL COMMUNITY

Increasmg our brand value and guest satisfaction, expandlng our brand presence, providing the best service in the hospltalrty sector,
and continuously improving are always among our priorities. Additionally, ensuring the’ health and safety of our guests, supportmg local
employment, Iocal workforce and Iocal supply capacity in our supply chain are key areas we remain committed to.
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Increasing Guest
Satisfaction

Providing Quality and

- Sustainable Services

Ensuring Responsible
Supply Chain
‘Management

: Supporting the Local

Economy

Qur guests are the reason for our existence. One of our core
values is to track all guest complaints from any-source, resolve them,
and inform our guests about the solutions, fransforming complaints
into opportunities for ourselves.

The services offered at Ramada Resort by Wyndham are
based on the principle of Guest-Centricity. As part.of our
continuous improvement efforts, our primary goal IS to meetand
exceed our guests expectations.

We are worklng to increase traoeablllty W|th|n our supply
chaln :

We are canrying out efforts to support the local -
economy. : '



Increasing Guest Satisfaction

Our - goal is to increase brand value and guest satisfaction, expand the reach of our
existing brands, provide the best service in the hospitality sector, and continuously
improve.The services offered at Ramada Resort by Wyndham are based on the principle of
Guest-Centricity. - As part of our continuous improvement efforts, we use ‘guest surveys to
meet guest expectations and gather feedback on the quality of the services we provide.Since
2021, we have enabled quick feedback to guests through the use of "Mobile Application" and,
starting in 2022, the "Trust You" program and the "Icibot Application" to work in a solution-
oriented manner.Guests can report complaints during their stay or after their departure. To
track guest feedback effectively, we use software that allows us to monitor and respond to
online reviews on a single platform. These feedbacks are tracked by the relevant department
managers, discussed in meetings, and used to determine improvement actions.Providing a
warm- and friendly experience, addressing guest complaints or requests within our authority,
and ensuring that our guests feel they are at the right place for their vacation is the shared
goal of all our employees.




Providing Quality and Sustainable Services

Ensuring the health and quality of life of our guests is one of our highest priorities across all our facilities.

In-addition to Turkey's Food Safety Regulations, we have also adopted the European Union's Food Safety Policy
as a-foundational principle. We have internalized I1ISO 22000 Food Safety Management Systems in areas such as
food hygiene, animal and plant health, contaminants, and residues.

Our food safety management practices are carried out in accordance with the ISO 22000 Food Safety
Management System standards, for which we are certified.

At every stage of raw material, storage, production, and presentation, our goal is to provide quality and food-
safe products and services for our guests and employees. We will continuously improve our Food Safety
Management Systems and provide sustainable services, which will always remain our core principles.




Supporting the Local Economy

We make our purchases from local suppliers whenever
possible. This helps minimize the CO2 emissions from the
delivery vehicles of our suppliers, reducing the environmental
impact and supporting local workers.We share an informational
presentation with our suppliers about our policies,

management systems, sustainability efforts, environmental
and social responsibility projects, and purchasing criteria.ln
order to support women entrepreneurs, we make donations to
the Women’s Labor Evaluation Foundation on International
Women's Day on behalf of our colleagues.




WE RESPECT OUR WORK

At-Ramada Resort by Wyndham, our goal is to increase brand value.and guest satisfaction, expand the reach of our existing brands,
provide the best service in the hospitality sector, and continuously improve.. By implementing sustainable hotel practices.that will add value
to our-country for many years to.come, closely following digital transformation applications; integrating sustainability into our business
processes, and strengthening our-IT infrastructure daily, we aim to address the changing needs of our guests, employees, and stakeholders
through-innovation. We will continue-our work-as a solution to the environmental and social challenges we encounter..”
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Engagement with
Stakeholders

Ensuring ‘SUstainabIe
Economic Growth

Advancing in
Digitalization and
Innovation

We aim to maintain correct, consistent, and timely
communication by building long-term, transparent,
constructive, and respectful relationships with our:
stakeholders :

We prioritize local employment to create sustainable
economic value and are focused on achieving
sustainable. profit.. :

- We see digitalization and innovation as solutions to the
environmental and social challenges we face, while '
responding to the changing needs of our guests,
employees, and all stakeholders.



Engagement with Stakeholders

One of the fundamental principles of Ramada Resort by Wyndham's sustainability efforts is the establishment of strong and
effective stakeholder relationships. In this context, we define our stakeholders as individuals and organizations that are impacted by
our activities or influence our activities, and who may have an impact on achieving our global goals and sustainability targets.

When evaluating the needs and expectations of each stakeholder in our value chain, we-consider their ideas and feedback as
an essential input to our continuous improvement efforts.

We strive to correctly identify the expectations and needs of our stakeholders, and to respond to these expectations in a
balanced manner through our activities and outcomes. In every action we undertake, we ensure that our stakeholders are involved
in the process and informed, and we carefully assess the feedback we receive from them.

With a strong sense of responsibility toward both our internal stakeholders (employees) and all external stakeholders we interact
with throughout our operations; we aim to build trustworthy, stable relationships based on transparency, accuracy, loyalty, and
constructive communication thatis open, easily accessible, and effective.

While communicating with different stakeholders in various focus areas, we aim to align all our decisions and actions with
sustainability priorities.Our primary stakeholders include: guests/customers, product and service suppliers, tour operators and
agencies, airlines, consultants, neighbors, public institutions, government agencies, NGOs, employees, social media, press, and

more.




Ensuring Sustainable Economic Growth

The employee-centric business model we have developed over the years forms the foundation of our success,
and with our sustainability focus, we are committed to creating long-term environmental, social, and economic
value for our guests, employees, and stakeholders.

Through the employment opportunities we \create for our employees and our local supplier selections, we
support local development and generate economic sustainable value.

We are directing our investments towards more sustainable resources and sustainable technologies. While
spreading sustainability awareness throughout our company, we prioritize the economic well-being of our
employees, who are our most important stakeholders.

In this regard, we set our employee wages without discrimination based on gender and follow compensation
policies that aim to improve the quality of life of our employees.

Ramada Hotel & Suites by Wyndham continues to take solid steps toward ensuring guest trust and
satisfaction, aiming for more sustainable development in all the sectors it serves.




Advancing in Digitalization and Innovation

We closely follow digital transformation applications and work towards integrating them into our business
processes. Our goal is to continuously strengthen our IT infrastructure.ln terms of innovation, we see it as a
solution to the environmental and social issues we encounter while responding to our guests' changing needs.By
keeping up with technological advancements, we aim to showcase environmentally conscious and innovative
approaches in our new designs through gradual improvements.As we take steady steps towards becoming a
sustainable company through digitalization, we continue 'to seek innovative solutions that will enhance our
operations inthis direction.We take the necessary actions to integrate new technologies into our business
processes, adopt an innovation culture throughout our company in line with circular economy business model
projects, and aim to increase our R&D and innovation investments for sustainability.




Risk Management

The management of sustainability risks such as natural disasters, extreme weather events, climate crisis,
biodiversity, efficient use of natural resources, recycling, circular economy, employee rights, equal opportunities,
contribution to stakeholder economy, and sustainable economic growth is effectively carried out.

Occupational health and safety, product and service responsibility, innovation, business ethics, legal compliance,
and anti-corruption risks are crucial in terms of their impacts on strategic, operational, and compliance risks, ensuring
business continuity and enhancing operational ' resilience.’ Additionally, due to their environmental, social, and
economic dimensions, these risks are also addressed within the scope of sustainability risk management.

To support the management of risks, we operate a comprehensive and robust internal control structure. Within this
framework, we establish company- policies, procedures, regulations, and job descriptions. The departments
responsible for risk management are tasked with implementing and maintaining the internal control activities within
their areas, forming the first line of defense in risk management and internal control.

When conducting risk and opportunity assessments, our goal is to identify the risks we are exposed to, take
proactive measures, and transform these measures into opportunity areas.Through the risk and ‘opportunity
evaluations and the tourism sustainability transformation, we aim to contribute to the sustainability of our tourism
sector.




RAMADA

RESORT BY WYNDHAM
KUSADASI & GOLF

2024 Siirdiiriilebilirik Raporumuz ve siirdiiriilebilirlik performansimiza yonelik fikir, 6neri ve sorularnniz
icin info@ramadaresortkusadasi.com e-posta adresi iizerinden bize ulasabilirsiniz.

GENEL MUDUR
Eatib KALENDER

gm@ramadaresortkusadasi.com

KALITE VE SURDURULEBILIRLIK GRUP MUDURU
Deniz KAZAK '

gsm@ramadaresortkusadasi.com

Tuarkmen Mahallesi Selcuk Bulvari No:9/3 Kusadasi AYDIN
Tel: (0256) 420 07 00

E-posta:_info@ramadaresortkusadasi.com
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